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Too many things stand in the way of 
people getting the healthcare they 
need. Thanks to Lisa Aiken, our new 
practice manager, we’re making 
changes to lower those barriers: 

No more phone tag. Reach your 
provider directly through the secure 
email link on our website. You can also 
use that link to schedule a phone or 
email consultation if you can’t make it 
in to the office for a visit. 

Online scheduling and bill-pay. You 
can schedule appointments and pay 
bills online through our patient portal. 
It also accepts payments from health-
care savings accounts. Ask us for an 
invitation if you’re not registered on 
the portal (the code to sign on – once 
you get an invitation – is 1212). 

Quicker med auths. Insurers are 
declining more and more medications, 
so we now have full-time staff 
dedicated to fight for that coverage. 
Contact them through the link on our 
website. 

Faster check-in. We’ve increased our 
front-desk staff and expanded into 
evening hours to speed up the 
appointment check-in process. 

Insurance Precertification. It’s 
increasingly difficult to know what 
services are covered as insurance 
plans change so rapidly. Let us help 
you with our new insurance 
precertification service. 
 

Before coming to the Mood 
Treatment Center, Cam Hines ran an 
intensive therapy program for people 
with depression, bipolar, anxiety and 
other mental health problems. That 
background gave him a deep respect 
for the struggles those problems 
bring, and helped him develop 
effective techniques – like cognitive 
behavior therapy – for mood and 
anxiety disorders. Cam treats 
adolescents and adults in our 
Winston-Salem and Greensboro 
offices. 


